
S IN AP S YS :  THE EN ER GY OF ETHICS

                                                                            S inaps ys  is  a project that has  the goal 
of cons tr ucting a phys ical s ite,  built in the ar ea of the P r ovince of M ilan,  
wher e activities  finalized towar ds  impr oving the cultur al r elations hips  and 
tr ade between S enegal and the S enegales e community living in Italy will be 
hos ted.  Over all,  the centr e is  committed to making the integr ation pr oces s  
ever  eas ier  while,  at the s ame time,  pr omoting entr epr eneur ial initiatives  
in S enegal.
  S enegal r epr es ents  the P ilot Countr y of the initiative,  that has  the final 
goal of s haping its elf P an-Afr ican,  Cultur al,  S ocial and Economic Centr e,  to 
which all Afr ican Countr ies ,  who ar e inter es ted in par tic ipating,  will be 
invited to take par t.
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C ountr y of or igin Applic a tion of 

r egula r iza tion

1 4 3 , 9 4 7

1 0 6 , 9 2 1

5 5 , 0 3 8

5 4 , 2 2 1

3 6 , 6 7 3

3 5 , 4 4 3

3 4 , 2 4 1

3 1 , 2 1 7

1 7 , 4 7 1

1 6 , 0 1 0

1 4 . 3 6 0

1 4 ,  2 8 4

L iving a t 

3 1 . 1 2 . 2 0 0 2

9 5 , 8 3 4

1 4 , 0 3 5

1 6 8 , 9 6 3

1 7 2 , 8 3 4

1 2 , 1 0 8

6 2 , 3 1 4

3 5 , 0 7 7

6 , 8 6 1

3 1 , 1 1 5

2 9 , 8 6 1

3 4 , 0 8 0

3 6 , 3 1 0

* T ota l a pplic a tions  +

  living

2 3 9 , 7 8 1

1 2 0 , 9 5 6

2 2 4 , 0 0 1

2 2 7 , 0 5 5

4 8 , 7 8 1

9 7 , 7 5 7

6 9 , 3 1 8

3 8 , 0 7 8

4 8 , 5 8 6

4 5 , 8 7 1

4 8 , 4 4 0

5 0 , 5 9 4

Inc r ea s ing %  a fter  

the r egula r iza tion

1 5 0 . 2

7 6 1 . 8

3 2 . 6

3 1 . 4

3 0 2 . 9

5 6 . 9

9 7 . 6

4 5 5 . 0

5 6 . 1

5 3 . 6

4 2 . 1

3 9 . 3

* N ew r a nking a fter  the 

  r egula r iza tion 

  (L iving + a pplic a tions )

1 .

2 .

3 .

4 .

5 .

6 .

7 .

8 .

9 .

1 0 .

1 1 .

1 2 .

R um a nia  2 3 9 , 7 8 1

M or oc c o 2 2 7 , 0 5 5

Alba nia  2 2 4 , 0 0 1

U kr a ine 1 2 0 , 9 5 6

P . R .  C hina  9 7 , 7 5 7

P hilippines  7 4 , 0 3 0

P ola nd 6 9 , 3 1 8

T unis ia  6 1 , 0 4 1

S enega l 5 0 , 5 9 4

Ec ua dor  4 8 , 7 8 1

P er u 4 8 , 5 8 6

India  4 8 , 4 4 0

1 .  R um a nia

2 .  U c r a ine

3 .  A lba nia

4 .  M or oc c o

5 .  Ec ua dor

6 .  R epublic of China

7 .  P ola nd

8 .  M olda via

9 .  P er u

1 0 .  Egypt

1 1 .  India

1 2 .  S enega l

   Da ta
         As  can be s een in the table below,  in the las t year  a s tr ong incr eas e (+3 9 , 3 %) of the pr es ence of S enega-
les e c itizens  in Italy has  been r ecor ded and this  tr end is  confir med for  the following year s .  The offic ial calculation 
of the amount of r emittances  compr is es  the flows  of the banks ,  the mail and money tr ans fer s .  If we cons ider  the 
s ums  dir ectly moved to the home land – by the immigr ants  or  thr ough fr iends  - it would have ar r ived at the dou-
bling of appr oximately one hundr ed billion dollar s  The calculation,  made on a wor ld-wide bas is ,  can be us ed als o 
for  Italy.  B eyond the r emittances  of money,  objects  (car ,  other  machiner y and as s ets ) have to be cons ider ed.  Ca-
r itas  and M igr antes  obs er ve that “both in Italy and on a wor ld-wide level,  the tendency of the money r emittances  
is  on the up and up and,  es pecially,  this  flow is  les s  volatile than the dir ect inves tments  and mor e cons ider able 
when compar ed to inter national development aids .  All this  leads  us  to cons ider  migr ations  as  a pr opeller ,  which 
may not be neglected,  of economic exchanges  between r ich and other  countr ies ”. The data of 2 0 0 4 ,  ther efor e,  
have to be commented with var ious  s ubtle dis tinctions .  It is  tr ue that the incr eas ing ins er tion of for eign people in-
to Italy cons titutes  a local dr ain of the s avings  of immigr ants ,  which ar e withheld to pay r ent,  the pur chas e of fur-
nitur e and tools ,  car s ,  education of the childr en and,  in an incr eas ing way,  a loan for  the hous e.  On the other  
hand it is  als o tr ue that the fir s t gener ation of immigr ants  is  inclined to maintain a s tr ong link with their  native 
land and their  loved ones ,  making them par tic ipate in their  family’s  acces s  to wealth thr ough money tr ans fer .

IT AL Y .  T H E FIR S T  GR OU P S  OF IM M IGR AN T S  B EFOR E AN D AFT ER  R EGU L AR IZ AT ION  (1 . 1 . 2 0 0 3 ) 

S our c e:  S ta tis tic a l Dos s ier  C a r ita s / M igr a ntes  Im m igr a tion.  P r oc es s ing of da ta  fr om  the M inis tr y of the Inter ior  
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The data of 2 0 0 4 ,  ther efor e,  have to be commented with var ious  s ubtle dis tinctions .  It is  tr ue that the incr eas ing 
ins er tion of for eign people into Italy cons titutes  a local dr ain of the s avings  of immigr ants ,  which ar e withheld to 
pay r ent,  the pur chas e of fur nitur e and tools ,  car s ,  education of the childr en and,  in an incr eas ing way,  a loan for  
the hous e.  On the other  hand it is  als o tr ue that the fir s t gener ation of immigr ants  is  inclined to maintain a 
s tr ong link with their  native land and their  loved ones ,  making them par tic ipate in their  family’s  acces s  to wealth 
thr ough money tr ans fer .  It is  meaningful to r emember  that the decis ion to emigr ate often involves  the extended 
gr oup,  called to put together  the money in or der  to pay for  the tr ans fer  to and the fir s t per iod of s tay in the new 
countr y.  Accor ding to Car itas  and M igr antes  “the continuous  flow of r emittances  in this  phas e s tems  fr om the 
fact that often the hus band or  the wife,  and often the childr en,  r emain in the native land becaus e they can not 
come to Italy.  The r eunion of the family is  not an eas y objective to r each,  not only r egar ding the wor kplace,  the 
quality of the hous e,  the amount of annual income,  but als o becaus e of the bur eaucr atic  complexity,  on which it 
would be oppor tune to analys e them mor e deeply”.  (Extr act fr om the Car itas / M igr antes  S tatis tic  Dos s ier ) 
The las t ten year s ,  taken over  all,  emphas ize the entity of the s ums  s ent.  Altogether  eur o1 , 8 9 5  million have go-
ne to the P hilippines ,  5 2 1  million to China,  1 9 3  million to M or occo,  6 0  million to S enegal,  4 1  million to R umania,   
3 0  million to P er u,  Ecuador ,  B r azil and Egypt,  1 6  million to Venezuela,  India and Ar gentina,  1 0  million to Tur key,  
Albania,  B anglades h and Ukr aine.  M or eover ,  Italy r epr es ents  only a tr ickle:  in the United S tates  the amount of r e-
mittances  is  fifteen times  mor e than our  countr y,  that it is  however  placed among the fir s t ten in the wor ld.  Als o 
accor ding to Car itas  and M igr antes  the amount of r emittances  is  r eally impor tant and mor e s ubs tantial than may 
appear ,  as  als o the r elative benefits  ar e of pr imar y impor tance for  many countr ies  and often cons titute a s elf-ma-
naged glimmer  of hope for  poor  countr ies .
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In the year  two thous and and four  a little mor e than 6 0 % of r emittances  was  s ent fr om the Lazio R egion,  or  to 
be mor e exact,  fr om the P r ovince of R ome:  in the pas t this  ar ea was  always  in the lead,  r epr es enting mor e 
than 4 0 % of the total.  Another  thir d comes  fr om nor ther n Italy,  of which a little les s  than 2 0 % comes  fr om the 
Lombar dy R egion (mor e pr ecis ely fr om the P r ovince of M ilan).  The las t 1 0 % comes  fr om the Veneto R egion (the 
vas t major ity fr om the P r ovince of Ver ona).  R ome and M ilan ar e,  without doubt,  two ar eas  of gr eat polar ization,  
als o in that a s ignificant number  of for eign c itizens ,  that come fr om high-income countr ies ,  lives  ther e.
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Diver s ity as  value and r es idence as  mutual enr ichment 
The phys ical dis tances  ar e by now r educed.  Ever y place on Ear th can be r eached in few hour s ,  while the eco-
nomy is  als o or ganized on a planetar y s cale.  M ulticultur al life char acter izes  all our  s ocieties  and ther efor e al-
s o the Italian one,  which is  becoming in thes e las t year s  a point of ar r ival for  immigr ants  ar r iving fr om ever y 
par t of the wor ld.  R eaching Italy,  ever y immigr ant br ings  a per s onal patr imony of cultur e and humanity with 
him that is  r ar ely adequately valued.  Indeed,  often the diver s ity is  lived as  a dis value.  In this  way,  the mos t 
impor tant contr ibution that an immigr ant can give to the s ociety in which he lives  is  los t:  his  differ ent cultur al 
connotation,  his  ethical values ,  his  r oots ,  his  vis ion of life.  
S inaps ys  s tar ts  fr om the as s umption that multicultur alis m is  the mos t vital of r es our ces :  cultur al biodiver s ity 
can enr ich the s ocial and economic fabr ic  which exis ts  in our  countr y.  For  this  r eas on,  the plan pr opos es  to 
r educe cultur al dis tances  and to favour  a cons tr uctive appr oach towar ds  the differ ent,  eliminating mutual di-
s tr us t that is  bor n fr om ignor ance and fr om ethnic  or  r eligious  pr ejudice.  The need for  mutual acknowledg-
ment bas ed on univer s al r ecognized values  r epr es ents  the fir s t s tep towar ds  a fr uitful cohabitation as  well as  
towar ds  an equal dignity among differ ent cultur es  living within the s ame ter r itor y.  
It is  neces s ar y to take cognizance of the pr ogr es s ive change endur ed by the r elations hips  between immi-
gr ants  and their  native land:  above all,  in the s econd gener ation of childr en bor n in Italy and thos e childr en 
bor n into mixed mar r iages  the link with the land of or igin tends  to dis appear .  The s econd gener ation ar e s u-
s pended between two cultur al models  of r efer ence and often they do not have s uitable ins tr uments  open to 
them,  in or der  to for mulate a s ynthes is ,  which contains  the two var ious  r oots  of or igin,  s o as  to be able to 
make thes e her editar y char acter is tics  a point of per s onal enr ichment.  B elonging to an ethnic  gr oup,  the us e 
of their  own mother  tongue,  the acquaintance with cus toms ,  with mus ic ,  with ar t and – why not – native coo-
king does  not have to be cons ider ed an obs tacle to integr ation in the hos t countr y.  It is  for  this  r eas on that 
S inaps ys  wants  to pr omote activities  that ar e able to s timulate cur ios ity towar ds  the countr y of or igin,  des ir e 
to r einfor ce ties  and pr ide in belonging.  In s uch a way the per s onality of the immigr ant will be mor e r ich and 
awar e of its  values  and its  contr ibution to s ociety will be s tr onger  and mor e awar e.  
S inaps ys  means  to s ear ch for  innovative s olutions  in or der  to impr ove the quality of life of immigr ants  in Italy,  
to favour  their  full and awar e ins er tion into Italian s ociety and,  at the s ame time,  to favour  maintenance and 
development of ties  with the countr y of or igin,  als o as  a new occas ion of development for  favour able entr e-
pr eneur ial activities  for  both countr ies .  The living quar ter s  is s ue r epr es ents  the mos t impor tant pr oblem to 
over come even compar ed with looking for  a job for  many S enegales e-Italians .  The uns toppable incr eas e in 
the r eal es tate mar ket pr ice,  the gr owing tens ion in living s pace,  s pecially in metr opolitan ar eas ,  the indis po-
s ition of the s mall hous e owner s  to r ent r ooms  to immigr ants  make the s ear ch for  a decor ous  flat at an ac-
ceptable pr ice,  one of the mos t pr es s ing pr oblems  in the Italian panor ama.  

a ) 

The ba s is ,  the pr oject  



Indeed,  many S enegales e people cannot br ing their  family r eunion to fr uition jus t becaus e of the difficulty of 
maintaining adequate and decor ous  accommodation.  S inaps ys  can pr omote a s er ies  of innovative initiatives  in 
the field of s elf-cons tr uction and or ganize the es tablis hing of Italian-S enegales e mixed cooper atives  for  the con-
s tr uction of low-cos t hous es  which ar e both economically and s ocially s us tainable.  S inaps ys  can pr omote in M u-
nic ipal,  P r ovincial and R egional fields ,  innovative initiatives ,  as  r egar ds  pr oject-financing,  favour ing the cons tr uc-
tion of low-cos t hous ing pr ogr ammes ,  but r ealized with cons tr uctive s ys tems  and s uch technologies  as  to 
pr oduc e low envir onmental 
impact thr oughout the ter r i-
tor y,  accor ding to the par a-
meter s  of s us tainable ar chi-
tectur e and of bioar chitectur e 
s tandar ds .  
M ultic ultur a lis m is  expr es-
s ed in the s hape of dir ect 
and active par tic ipation to all 
levels  and s tages  of all diffe-
r ent s ubjects  r elating to the 
pr oject.  The cr eation of mi-
xed s tr uc tur es  of per s ons  
belonging to s ever a l c ultu-
r es ,  nations ,  r eligions ,  will 
favour  exchange and mutual 
acquaintance.  

   

P hoto> FR AN CES CO GALLI

b) Dialogue with the new r eques ts ,  Lis tening to the new mar ket 
S inaps ys  means  to oper ate in par allel on the cultur al,  s ocial and economic levels .  Only wor king in all thr ee fields  
at the s ame time it is  pos s ible to pr oduce an effective impr ovement of the quality of life of immigr ants ,  a  better  
integr ation (avoiding the los s  of one’s  own identity and s ear ching for  an impr obable s ur face homologation),  a  
gr eater  knowledge of their  r ight/ duty of their  own pr es ence and c itizens hip in Italy.  
The pr es ence of new inhabitants  thr oughout the ter r itor y br ings  with them new needs ,  new r eques ts  which ar e 
to be faced,  but als o new economic and pr oduction potential that mos t times  r emains  unexpr es s ed.
S uch potential often r emains  is olated fr om the s ocial and pr oduction net and they ar e not adequately us ed:
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S inaps ys  pr opos es  to activate new channels  of connections  and links  of knowledge s o that thes e latent power s  
may be completely expr es s ed,  s tar ting fr om pr ojects  or iented towar ds  impr oving ever yday life of the s ame immi-
gr ants ,  to s atis fy their  pr ior ity needs  with actions  that at the s ame time aim to favour  their  intr oduction into the 
exis ting s ocial context.  W e want ther efor e to face the living is s ue,  the education of the childr en and their  r ela-
tions hip with s cholas tic  ins titutions ,  the r ecover y of the r oots  of the language and the cultur e of or igin (es pecial-
ly for  the later  gener ations  who wer e bor n in Italy).  
W ithin this  framework,  the involvement of S inaps ys  almos t turns  out to be cons equential as  it acts  as  a “front des k” 
and ins titutional inter face for  all activities ,  project and collaboration that the countr ies  of or igin can propos e,  in the 
action framework aimed at the improvement of living con-
ditions  of their  own compatr iots  in Italy.  In this  way,  the im-
migrants  in Italy become the fir s t promoters  of bus ines s  
opportunities  and new activities  in their  countr ies  of or igin.
S inaps ys ’ pur pos e is  to cr eate a  s ingle networ k of 
knowledge,  of companies  that can be activated,  bas ed 
on the var ious  r equir ements  and competences  that the 
pr oject needs .
Ever y pur pos ed activity will have a differ ent s tr uctur e of 
r es ear ch and s tudy,  human contr ibutions ,  pr ofes s ional 
and will be equipped with adequate financial s tr uctur es .  
Confrontation and dialogue are es s ential parts  of a s har ing 
proces s :  dis covery of common values  and different logical 
approaches  to problem s olving will br ing a cultural and hu-
man enr ichment of all participants  to the project,  bes ides  
s atis fying the r eal need fr om which the pr oject was  bor n.  
As  r egar ds  the philos ophy of S inaps ys ,  the impos s ibility 
of conjugating ethic  oper ations  of impor tant s ocial value 
with bus ines s  dis appear s .  The concept of Fair  Tr ade 
finds  numer ous  s uppor ter s  at this  point and mor e and 
mor e companies  or ganize their  activities  accor ding to 
the Ethical Enter pr is e model.
The inter nationalization of the economy and entr epr eneu-
r ial activities  r epr es ents  one of a few ways  to es cape that 
which the pr es ent wor ld economic s ituation offer s  us .
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To activate human and planning for eign ener gies  and r es our ces ,  that alr eady exis t in our  countr y like pr ivileged 
actor s  of pr ojects  elabor ated  together  in Italy,  is  a  path that we think is  the r ight one to follow.  To pr opos e 
today new models  of s us tainable bus ines s  with impor tant ethical contents  is  not only des ir able,  but als o 
s tr ategically winning.  
W ithin a fr amewor k of good r elations hip between S enegal and Lombar dy,  it is  pos s ible to let many activities  
linked to the collabor ation among the s mall- to medium-s ized bus ines s es  of the two countr ies  be bor n and gr ow.  
The pr es ence in Lombar dy of an indus tr ious  S enegales e community (only in the City of M ilan ther e ar e 
appr oximately 3 , 0 0 0  r es idents ) r epr es ents  an optimal s tar ting point and offer s  a good cr itical mas s  of people 

that s hould be able to put inter es ting new bus ines s  
pr ogr a m m es  into a c tion.  A fr a m ewor k of bila ter a l 
collabor ation pr otocols  fac ilitates  the s tar t-up of joint 
oper ations  much mor e.  W hat we think is  s till lacking is  a  
per manent meeting point in M ilan,  wher e all the differ ent 
s ubjects  inter es ted in cooper ation can be identified and 
confr onted (pr ivately-owned companies ,  public  ins titutions ,  
r es ear ch and education centr es ).  
S inaps ys  pr opos es  to or ganize a networ k of knowledge 
and ener gies ,  coming fr om the wor ld of s c ience and 
technological r es ear ch,  pr ivate enter pr is es ,  s ocial and 
cultur al oper ator s ,  available to for m wor king gr oups  in 
or der  to s ear ch - together  with the S enegales e par tner s  
- for  the bes t pr ojec t s olutions  to the pr oblem s  
pr opos ed,  following a  s ta nda r d of eva lua tion tha t 
ans wer s  the following r equir ements :

•  Economic s us tainability 

•  M inimum envir onmental impact

•  S ocial pr omotion 

•  Us e of appr opr iate technologies  

•  Evolution and development of the pr oject thr oughout time

•  Involvement of local intellectual and entr epr eneur ial     

  r es our ces
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This  s tr uctur e that takes  s hape in var ious  ways  and with differ ent 
par tner s ,  bas ed on s c ientific ,  technological competences  and oper a-
ting demands ,  allows  us  to keep oper ating a networ k that is  in conti-
nuous  expans ion in ter ms  of per s ons ,  s tr uctur es  and means ,  and 
which is  in a pos ition to go into oper ation only when neces s ar y.  
S inaps ys  wants  to act as  a hinge between public  ins titutions  of the 
two countr ies  and the wor ld of enter pr is e,  s timulating oper ations  fol-
lowing mar ket r ules  and that ar e,  at the s ame time,  able to develop 
the collabor ation among the s ever al actor s  of the two countr ies .
The S enegales e r es idents  in Italy ar e the bes t pr omoter s  of bus ines s  
for  Italian s mall- to medium-s ized bus ines s es  that want to inves t in 
S enegal.  The Entr epr eneur ial Initiative over s eas  is  often impeded or  
delayed becaus e a s ingle per s on has  tr ouble in finding inter locutor s  
in S enegal who ar e able to inter face and ver ify the feas ibility of the 
pr opos ed bus ines s ,  to find (Eur opean,  N ational or  Local) financing,  
which often exis ts  and is  har dly ever  us ed,  and which is  des tined to 
technology tr ans fer  fr om Developed to Developing Countr ies .
S inaps ys  wor ks  as  s ingle r efer ence des k for  Italian and S enegales e 
bus ines s es ,  s upplying r eliability as s es s ments  of the var ious  par t-
ner s ,  finding the r ight companies  and Italian r es ear ch s tr uctur es  for  
oper ations ,  s ear ching for  pos s ible co-financing options  or  fac ilities  
us eful for  the pr omotion of the entr epr eneur ial initiative.  S enegales e 
people in Italy would ther efor e have a s ingle pr oject par tner  who is  in 
a pos ition to act as  r ecognized r efer ent fr om Italian ins titutions  and 
who is  cons equently in a pos ition to car r y out the on-going activity 
mor e author itatively.  
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    S ina ps ys  a nd its  guidelines

1 .

2 .

3 .

4 .

5 .  

One s tr uctur e for  ever y pr oject (multidis c iplinar ity-inter dis c iplinar ity)
Ever y pr ojec t ha s  a n or ga nigr a m of per s ons  a nd r es our c es  
independent and r efer enced to a pr oject manager  that r epor ts  the 
s tate of wor ks  of the jobs  to S inaps ys .  The par tic ipating companies  
and r es ear ch ins titutes  es tablis h the method of par tic ipation,  in this  
way pr oducing an independent s tr uctur e which is  able to s elf-
manage the developments  of the oper ation.

R es ear ch,  Tr aining and Education,  P lanning,  P r oduction,  M onitor ing 
Ever y activity has  a phas e of R es ear ch,  Tr aining and Education of hu-
man r es our ces ,  P lanning,  P r oduction and M onitor ing of the entir e 
oper ation.  In this  way ever y Oper ation is  ins er ted into a cons tantly 
updated file that can be cons ulted by ever yone:  it will be pos s ible mo-
r eover  to es timate,  in cos t/ benefit ter ms ,  s ingle initiatives  and to be 
able to gain advantage for  futur e pr ojects .

W eak is s ues  people become is s ues  of ener gy
W ith an appr oach of this  type it is  quite pos s ible that the initial 
wea k is s ues  c a n be tr a ns for m ed into is s ues  of for c e a nd 
char acter ize the entir e pr oject.  The us e of innovation technologies  
and appr oaches  will br ing inter es ting and pr ofitable activities .

N ew financial ar chitectur es
Us ing financial ar chitectur es  that wor k with differ ent mental appr oa-
ches  fr om thos e us ual ones ,  the entr epr eneur ial appr oach which is  
not exclus ively focus ed on maximum obtainable pr ofit,  but on ethics ,  
can cr eate new models  of unus ual bus ines s  which ar e however  s u-
s tainable.  

S hor t-,  medium - and long-ter m plans
Thinking of the pr ojects  as  s ys tems  that have a gr owth hor izon and 
development over  time,  of continuing to maintain r elations hips  for-
med and collabor ation with the par tner  even after  the end of the 
pr oject,  s o as  to for ever  upgr ade the potential s yner gies  of the S i-
naps ys  networ k.
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S IN AP S YS :  THE EN ER GY OF ETHICS

A s ingle des k to meet s upply and demand 
S inaps ys  as  a pr ivileged meeting place between the demand coming fr om S enegal and the s upply offer ed by 
Italy.  P r omotion and or ganization of activities ,  links  with the Italian pr oductive and economic fabr ic ,  pr omotion 
of joint-ventur es  tar geted towar ds  a technology-tr ans fer r ing pr oces s .  
P r omotion of activities  for  the impr ovement of the quality of life and for  the integr ation pr oces s  of and by the 
S enegales e population in Italy.

Us e of ICT on the new bus ines s  models ,  job or ganization,  technology tr ans fer r ing and e-education.
The development of all ICT is  moving towar ds  an authentic  r evolution in job or ganization and in des ign of new 
bus ines s  concepts  that,  until a  few year s  ago,  wer e unthinkable.  This  r evolution that is  per meating the entir e 
pr oduction and s er vices  wor ld is  equivalent to the advent of electr ic ity dur ing the s team age.  W e need a 
gener al r e-cons ider ation of the philos ophies  of the pr oblem-s olving appr oach,  s ince the old models  ar e 
outdated when compar ed to the new options  that we have at our  dis pos al.  As  an example,  the s er vices  we 
can obtain via br oadband and wir eles s  connection (W i-Fi and W i-M ax) ar e often nar r ow due to our  planning 
uninventivenes s  and the fields  of application ar e almos t unlimited:  fr om healthcar e to e-gover nment,  fr om e-
education to vir tual fair s ,  fr om contr olled dis tance building s ites  to envir onmental monitor ing.
The us e of thes e technologies  can r eally s hor ten the dis tances  and cr eate a “bottom-up connection” among 
people belonging to differ ent wor lds ,  cr eating new s olidar ities  and human economic links  which ar e able to 
pr opos e new innovative and r evolutionar y bus ines s  models .
The appr oach to this  new way of s ocial and human r elations hip on a planetar y s cale is  not an option between 
pos s ible choices .  Today thes e technologies  ar e alr eady her e and ar e s pr eading day by day,  fas ter  and fas ter :  
we have only to decide whether  we par tic ipate in this  r evolution or  be cut off fr om it altogether .

The photogr aphs   of Fr ances co Galli,  chos en to illus tr ate this  ar tic le,  

ar e taken fr om a br oader  and well-ar ticulated r es ear ch pr oject entitled “Luoghi e c ittà”.
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